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Abstract

The overarching research question in this paper is: What is the influence of high-versus-low context cultural
orientations on effective participation in globally distributed collaboration using email? Two subsidiary research
questions follow: (1) What discernable patterns of cultural variation are evident in the email messages, and (2) What is
the effect of cultural variation on the contribution of Civil Society during the following stages of the decision-making
process: (a) problem identification, (b) proposal making and generation of ideas, (c) response to ideas and deliberation,
and (d) solution. To answer these questions, we will apply Edward Hall’s (1976) intercultural communication theory as
the primary lens. Specifically, we will employ a cultural dimension called “context” which explains the variations in
terms of high-context-versus-low context. Other literature in this domain will also be used to explore the various aspects
of cultural impacts.

The main objective of this paper is to propose a research design that uses content analysis to look at the World Summit
on Information Society (WSIS) public archival email messages. From this source material, we will apply intercultural
communication theory in order to provide descriptive statistical analysis and in-depth descriptions for each of the
decision-making stages described above, from a cultural stance. At the completion of this study, we hope to be able to
demonstrate specific impacts that high context and low context cultural backgrounds have on globally distributed
collaboration, and to suggest some fertile areas for future research such as how to minimize the different cultures’
drawbacks and maximize their positive advantages to facilitate globally distributed collaboration.

Keywords: Cultural values, High context, Low context, Intercultural communication, Distributed decision making,
Globally distributed collaboration collaboration

1. Introduction

The ability to manage globally distributed collaboration has become crucial as multinational corporations increase their
reliance on global virtual teams. Rapid globalization and the advancement of computer mediated communication (CMC)
technology entail greater efforts on managing globally distributed collaboration across the world. Virtual collaboration
often takes place through CMC technologies, many of which rely heavily on the Internet, and complex information
systems (Kanawattanachai & Yoo, 2002; Solomon, 2001). Computer mediated communication technology (CMC) is
defined as the process whereby messages are electronically transmitted from senders to receivers in both asynchronous
[e.g. email, discussion forums, etc.] and synchronous settings [e.g. internet relay chat, videoconferencing, etc.] (Elton,
1982; Olaniran, 1994). For example these may be teams in Japan and teams in Germany collaborating on a 12-week
software development project with teams in Malaysia, or information communication technology (ICT) policy experts
in the USA presenting a proposal and negotiating an alternative solution with experts in Africa and Korea. The
advantage of this new form of collaboration is that it provides opportunities for people to work with anyone, anywhere,
and any time.

Globally distributed collaboration also demands managing intercultural communication, defined as interaction between
people of diverse cultural backgrounds with distinct communication patterns, preferences, and styles (Novinger, 2001;
Gudykunst, 1998). On the one hand, CMC allows people to communicate and collaborate unrestricted by barriers of
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time and space. On the other hand, cultural barriers stemming from different managerial aspects and communication
styles may adversely affect various elements of collaboration such as negotiations, deliberation of ideas, self-disclosure,
conflict resolution, coordination, and so on (Thorne, 2003). Potential culture-related management problem areas include
overcoming high anxiety and uncertainty of feelings (Gudykunst, 1997), managing conflicting and frustrating situations
(Adler, 2002), saving face in confrontational situations (Ting-Toomey, 1997), making effective group decisions (Oetzel,
2005), using language and non-verbal communication (Lim, 2003; Tayeb, 2002), and adjusting to and acculturating in a
new environment (Kim, 1990).

With the range of cultural values, managing this new form of collaboration and communication in a distributed
environment using CMC becomes more challenging and intensified. The use of CMC between people with different
cultural values can either facilitate or impede collaboration and communication (Amant, 2002; Olaniran, 2001). Early
scholars of CMC suggested that it is ineffective in several areas [e.g. establishing online relationships, producing
effective communication, and expressing oneself or receiving feedback] due to the absence of contextual, visual, and
aural cues (Daft & Lengel, 1984; Kiesler, Siegal, & McGuire, 1984). For example, electronic mail (email) is referred to
as a “lean media” because it relies purely on textual elements. For people whose intercultural communication styles rely
heavily on non-verbal or paralinguistic cues (tone of voice, facial expressions, body movements, and gestures) to
interpret the information they receive, lean media may pose a significant barrier to effective communication.

However, later views of CMC challenged the notion of reduced social cues (Joinson, 2001; Lea & Spears, 1991;
Walther, 1992, 1996). They argued that lean media actually encourage participation by providing anonymity, removing
the need for socially accepted responses in expressing opinions and maintaining identity, increasing the ability to
control information about oneself, and offering a more liberated self-disclosure. People whose intercultural
communication style relies on non-verbal cues to interpret meanings normally dislike confrontation. When expressing
their opinions, they prefer a harmonious and friendly atmosphere in order to save face and avoid humiliation or
insulting situations (Ting-Toomey, 1997). However, very few studies have investigated whether CMC would provide
such individuals a comfortable way to be expressive and opinionated (Olaniran, 2001). On the other end of the spectrum,
people whose intercultural communication style values verbal communication feels comfortable using email because it
is consistent with their normal patterns of communication. They would readily use words to express their feelings and
opinions in this textual-based medium. Again, this perspective has not been adequately addressed in the study of culture
and use of CMC (Olaniran, 2001; Shachaf, 2005).

Several empirical studies were conducted to understand the effect of culture on globally distributed collaboration, yet
there are still deficiencies and inconsistencies in their findings, which this paper attempts to address (Cogburn &
Levinson, 2003; Jarvenpaa & Leidner, 1998; Maznevski & Chudoba, 2002; Shachaf, 2005). The unresolved question
therefore is how does culture impacts effective participation when people use CMC technologies to collaborate in a
distributed environment? The purpose of this study is to explore the impact of culture on effective participation (in the
form of email) of civil society in the United Nation World Summit on Information Society (WSIS). Civil society
includes non-governmental and non-profit organizations, networks, and voluntary associations. In this study, individuals
who belong to the abovementioned entities are considered members of civil society, and they can participate in WSIS as
long as the United Nation accredits the organizations they belong to. Participation hence requires no membership fees.

Therefore, this proposed study takes a “high-versus-low context” theoretical framework (Hall, 1976) as well as other
related cultural dimensions useful for understanding cultural differences inherent in managerial issues such as divergent
communication styles, conflicts arising from deliberation, and distinct decision-making strategies pertaining to CMC
use. Effective participation is defined as when individual(civil society members) are making significant contributions in
the following stages of decision-making process— (a) problem identification, (b) proposal making and generation of
ideas, (c) response to ideas and deliberation, and (d) solution. The significance of this study is thus to explore and
describe the cultural factors that influence the participation of civil society members when they collaborate using email
and whether different cultural orientations give rise to different communicative behaviors, and thus impacting an
individual’s contributions (e.g. whether a person becomes less or more effective in their participation).

In this regard, we will be looking at the cultural variations such as communication styles, individualism vs. collectivism,
and task vs. relationship orientation when people engage in the decision-making process. From Hall’s theoretical lens
and literature support, people that employ high context communication style have different style of making proposal as
opposed to people that employ low context communication style. Moreover, the way people present their proposal can
also influence the response they generate. Subsequently, the behavior can also influence whether or not the proposal can
achieve a consensus that leads to a solution (s) within the participating members.

Substantial empirical research in cross-cultural management and intercultural communication literature has established
that numerous challenges arise when people of different cultures collaborate and communicate at an interpersonal level
(Adler, 2002; Ting-Toomey, 2005). In a similar vein, CMC literature has also studied the effects and characteristics of
technology that facilitate or hinder communication (Daft & Lengel; 1986, Kiesler & Sproull, 1986; Walther, 1996).
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However, little empirical research has attempted to bridge these three areas—intercultural communication and
cross-cultural management, and CMC (Amant, 2003; Olaniran, 2001).

Several other deficiencies also exist in the empirical studies regarding the impact of culture on communicative
behaviors of globally distributed collaboration such as: (1) the few empirical studies that exist have not provided
consistent findings or offered definite answers regarding cultural impacts, (2) the effects of different behavioral patterns
arising from the presence of diverse cultural values were insufficiently explored or described, and (3) the application of
cultural theories to explain the cultural effects on globally distributed collaboration is fairly limited (Cogburn &
Levinson, 2003; Evaristo, 2003; Jarvenpaa & Leidner, 1999; Massey, Montoya-Weiss, Hung & Ramesh, 2001; Shachaf,
2005; Thorne, 2003). Yet, the growth of globalization and the increasing use of CMC demand a greater understanding in
order to manage globally distributed collaboration, a research gap that will be explored and understood in this study.

Based on the abovementioned literatures, there are some inconsistent results on the impacts of culture when people with
different cultural values participate in a globally distributed collaborative environment.

Therefore, the grand tour research question proposed for this study is:

What is the influence of high-context versus low-context cultural orientations on effective participation in
distributed collaboration using email?

Specifically:

RQ1.  Are there discernable patterns of cultural variations evident in the email messages? If so, what are they and
when do they become evident?

RQ2. How do cultural variations appear to impact the contribution of Civil Society members during the following
stages of the decision-making process:

a. Problem identification;
b. Proposal making and generation of ideas;
c. Response to ideas and deliberation;
d. Solution.
2. Cultural Conceptual Framework

This paper examines a ‘globally distributed collaboration” phenomenon (see Figure 1), exemplified in the WSIS event
where civil society members from all over the world collaborate on agenda and issues regarding the global information
society. Cogburn (2005) established that civil society members used email as their primary means of collaboration
when participating in WSIS. Therefore, this study focuses simply on email participation and does not consider other
CMC tools such as blogs or wiki webs, or face-to-face meetings. The meetings, however, are important to the direction
of civil society. Effective participation in WSIS will be measured by individual’s contributions made by a civil society
member during the decision-making process. The decision-making process focuses on four stages: (a) problem
identification, (b) proposal making and idea generations, (c) response to the ideas or deliberation, and (d) solution.
Based on the stages, we will investigate the communicative behaviors from two distinct cultural orientations, high
context and low context. For example, an individual may contribute in the four stages differently depending on whether
he or she is high context or low context.

The descriptions of the decision-making process can be illustrated in four stages. The first stage involves the
identification of problem. It is crucial for members to identify and recognize the issues or problems that they want to
solve or bring into attention in WSIS. This is the initial step in decision-making process. The second stage is called
proposal making, which centers on the ability of a civil society member to make proposal by giving or generating ideas,
and presenting a position on the problems identified or putting across self-interest issues. In public policy making
processes, Kingdon (1995) termed this stage as ‘agenda setting.” The third stage is called response to ideas or reactions
(supportive or contentious), and deliberation. This stage is also known as ‘specification of alternatives’ where people
can choose from range of options (Kingdon, 1995, Adler, 2002). The final stage is called solution (one or many or
non-solution), in which the decisions are made either by consensus or by authoritative action. Nonetheless, it is
noteworthy to mention that success in one of this stage is not an indicative of success in others. In addition, the stages
are not necessarily occurring in a linear fashion. Some or all of the stages are iterative and interdependent and may
occur several times before solution is reached and/or agreed upon by members. Likewise, some stages can also be left
out. The main outcome for effectiveness is that member can reach a solution that addresses the problem as well as
corresponding to the proposal made and responses generated.

On the contrary, there are three instances where participation can be considered ineffective (not the focus of this study):
a) First, when a member fails to identify a problem. Without identification, proposal may not be concrete when in
search of a solution.

117



I'#$% &% ("$%)% % % % % % % % % % % % % % % % % % % % % % % Y% YolsVn i VB Yo ReSe Vol Y% Y % % % 9

+,% -./"01'%.2.0%34"564%7%8.9:"0%;7<%7#9.71<%=1.03=><%7%89"+#.;'%701%34.0%=0=3=73.%7%89"8": 7#'%0-
0"3%/"02=0/=06%"9%73397/3=2.%.0"564'%34.%89%86.0:9% 37 4880<3469.:8"0:.:%>9";%);.;+.9:$%-5+:.25.03#<%
34.%89"8": 7#%; 7<% @5:3%+.%=1.7:%A=34"53%>5934.9%7/3="0:$%

1,% B4=91'% .2.0% 34"564% 34.% 89"8":7#% A7:% 4.791'% 7965.1'% 701% 1.#=+.973.1'% <.3% 73% 3=;.:% =3% ;7<%
"#53="0:%3473%79.%=0%/"0:.0:5:9%"9%0"%:"#53="0%A7:%7/4=.2.1%73%34.%.01$%

C47:.%D0.%">%E-F-%6.0.973.1%3A"%1"/5;.03:'% 7% G./#7973="0%">% C9=0/=8#.:% 701% C#70%">% H/3="0$% % I"A.Z
1".:%0"3% 733.;83% 3"% #""' I% 73% 34.% =;87/3% ">% /5835903 B4R'% 34=:% :351<% A=##% >"/5:%"0% 34.% .>>./3%"
/5#359.%"0%34.%1<07;=/:%">%/";;50=/73=2.%+.472="9:%5:=06%.;7=#%L7:%8"=03.1%"53%=0%34.%/=9/#.%79.7%">%
=03.907#%1<07;=/:%A=34=0% 34=:%/"##7+"973="0% ABH#ARE B 34 LABA % /5#3597#%279=73="0:%L4=64%/"03.03% 70
"03.03,$%B4=:%:351<%=:%.08./34l 063'P8.L8~;8#=/73="0:%>"9%/=24%>/332.0.::%=0% 34=:%8"#=/<%>"9;73="0%
89".:"'%701%LQ,% 1.;"0:3973.% A4.34.9% "9% 0"3% /5#380.92=18778:%6 8793=/=873="0% A4.0% 34.<% 5:.% .;7=#% 7:% 3:
1",;50=/73="0%;"1.9%701%4"A%1".:%=3%=;87/3%34.=9%8793=/=873="0$% %

3. High-Versus-Low Context Theoretical Lens%

S1A791%I7##R:%L&TUV,%34."9<%89"2=1.:%34.%# /8 %R 38r66APAD7,=0.%=03.9/5#3597#%"0#=0.%/";;50=/73="0$%B4-
34."9<% 89"2=1.:% 7% /"0/9.3.% .O8#7073="0% >"9% /"{,58#/0330%0 7:% A.##% 7% ["##7+"973=2.% +.472="9:% 3473% 7¢
+7:.1%"0%/5#3597#% 27#5.:$% | 7##%=039"15/.:% 7%DRBEG#HI8AF08:03'% 7%/"03=05"5:%:8./395;'% A4=/4%=##5:3973.:
34.%1.69..% 3"% A4=/4% 7% 8.9:"0% 87<:% 733.03="0% 3"% 0"0W2.9+7#% /5.:% =0% 7% /";;50=/73=2.% :=3573="0$% |=64
.1847:=X.:96:.33=06:%"9%34.%.02=9"0;.03%L=$.$ Y50 B B.03%/5#359.%.;847:=X.:%A"91:%"9%/"03.03$% %

[7##% 9.7#=X.1% 3473% .2.9<17<%/";;50=/73="0% /"S5# DYd BEE 0% =DIH"71'% A4=/4%4.%1.>=0.:% 7:% YZ7% :=3573="0%=
A4=/4%34.%:<:3.;%+9.7J:%1"A0%A4.0%=3%/700"3%89"8.9#<%4701#.9%34.%456.%2"#5;.%">%=0>"9;73="0%3"%A4=/49
L8%*\,$%]"03.03%8#7<:%70%=;8"93703%9"#.%=0%;=0=;=X=06%=0>"9;73="0%"2.9#"71%7##"A=06%70%=01=2=157#%

=02"#2.:%34.%=0:=1.%">%7%8.9:"0%L 7%8.9:"0R:%+ 901008 958359.04"%0634.%0.92'%! B840 3.907#%:5/4%7:%34.%
:=3573="0%"9%.02=9"0;.03%3473%70%.2.03%"//59:%"9%7%8.9:"0%=:%=0%$%)"03.03=06%=:%345:%7%89"/.::%701%7"
=01=2=157#% .27#573.:% 34.% 7;"503% 701% #.2.#% ">% =0>"9;73="0% 3"% "+37=0% >9",% "9% 89"2=1.% 3"% 70"3
[";;50=/73=06%$%"01.9:3701=06%34.%89"/.::%">%Y/"03.03=06[% 7#:"%7=1:%=0%"2.9/";=06%"9%);=0=;=X=06%/5#359 7#9
1";50=/73="0% 89"+#.;:% ">3.0% 79=:.% A4.0% =01=2=157#:% 1.>=0.'% =03.989.3'% 501.9:3701'% 701% /";;50=/73.% =0>"
1=>>.9.03#<$%

B4=:9%89"+#.,%=:%.07/.9+73.1%+.3A..0%8."8#.% A=388859%#% DB%%..P% A473%=:%/"0:=1.9.1%5:.>5#'%;.70=06>5#'%7(
A"934% [";;50=/73=06% 7;"06% =01=2=157#:% =0% "0.% /5#359.% ;7<% 0"3% +.% /"0:=1.9.1% :"% +<% 8."8#.% >9";% 70"34
FO1=2=157#:%>9"%1=2.9:.%/5#359.:%472.%1=>>.9.03%/";;50=/73=2.%+.472="9:$%S52.9<17<%/";;50=/73="0%1./=:="0:9
#706576.%5:.%701%A"91%/4"=/."%A4<%L"9%A4.34.9,%NBBBAHATOBB03"%: 7<% 701%A4.0%701%3"%A4";%4.%: 7<:9
345:%+./";.%:=60=>=/703%7:8./3:%3"%=02.:3=673.$%F0%:4"93'%34.:.%1./=:="0:%=##5:3973.%34.%89"/.::%">%/"03.O:
+.472="9%=0%A4=/4%7%8.9:"0%:/9..0:%"53%=9K8:21084096°9D,9%3"%72"=1%=0>"9;73="0%"2.9#"7 L%LI7## %&TUV,$

B4.%89"/.::%">%/"03.03=06%345:%4=06.:%58"0% 70%=01=2=157#R:%/5#3597##<%=;+5.1%/4797/3.9=:3=/:%L]4.0%_9
FO% 4=:% .79#=.:3%H#&hd' Ymnguage L&T\T,'% I7##% 7965.1% 3473% 34.% #706576.% ">% +.472="9% =:% >79%;"9.% =;8"93
#=065=:3=/%/"1.$% B4=:% :=#.03% #706576.% =:% 34.%/"'03.0357#% /"1.'% A4=/4% /799=.:% 279<=06% ;.70=06:$% C."84#
/5#359.:%472.%1=>>.9.03%A7<:% ">%=03.989.3=08886 70766 %6"39%~0>"9;73="8%94.=2.%L]4.0%_%-379":37'%
&TT*%a51<350:3'%&TTU %l 7##'%&TUV %B=06WB™;.<%&TTU, %34.9.>"9.'%1=>>.9.03%/";;50=/73="0%897/3=/.:%701°
[70%9.:5#3%=0%;=:/";;50=/73="0'%;=:501.9:3701=06'%701%,;=:=03.989.373="0%7;"06%8."8#.%A=34%/"0>#=/3=06%"9%:;
15#3597#%27#5.:$% %

[7TH#HR: % [#7::=1% 34."9<% #7<:% 34.% >"50173="0% >"9B%7 (GBI AU D=.:% L>"9% .07;8#.'%1">:3.1.'% &T*N % a#.00'¥
&T*& % B9";8.0779:'% &TTh % a51<J50:3% .3% 7#$'% &TTU,$% F3% =:% 5:.>5#% 3"% 0"3.% 3473% | 7##R:% 34."9<% 89"2-
8.9:8./3=2.% >"9% 501.9:3701=06% /";;50=/73=2.% +.472="9:% =0% 6#"+7##<% 1=:39=+53.1% /"##7+"973="0% c% 3473
8.9:8./3=2.$%B4.9.%79.%"34.9%7#3.9073=2.%A 786% " 0%~084/75066=/73=2.%+.472="9:%L.$6$%#.71.9:4=8'%3./40"#"'6<%
395:3'%/"'91=073="0'%.3/$,'% 7## B2 NWRI03=7#%79.7 35699%B.>39/4% 34"564% 34.<% 79.%0"3% 34.%>"/5:%">% 34
:351<$%

4. Methodology: Content Analysis of Archival E-mail Messages%

E.%89"8":.963"%5:.%/"03.03% 707#<:=:%7:%34.%89=;79<%9.:.79/4%;.34"1"#"6<$%)]"03.03% 707#<:=:%=:%9./"60=X.1%7:C
9.:.79/4% 3"'#% >"9% :351<=06% 9./"91.1% 45;70% /";;50=/73="0:% Ld9=88.01"9>'% QNNb'% e7++=."% QNNb,$% B49"56.
707#<:="%34=:%:351<%733.;83:%3"%1./"1.%=0>"9;73="0%#=J.% Y ZA4"%:7<:%A473'%3"%A4";' % A4<%4"A'%701%A=3
Le7++=."%QNNb'%8%$)&b,$%]"03.03% 707#<:=:%=:%70%50"+395:=2.%9.:.79/4%3./40=75.%701%A ##%:5=3.1%>"9%50!
=03.9/5#3597#%/";;50=/73="0%+./75:.%34:%3 7878 %=3%"//59:%=0%=3:%;":3%073597#=:3=/%:.33=06'%345:%>7/=#=37:
27#=1=3<$%B4=:%:351<%5:.:%7%1.15/3=2.%707#<3=/%>97;.A"93%3"%707#<X.%34.%1737$%

&&* %o



4.1 Research Context: Civil Society Participation in WSIS

~.$/10#1123!-41546-.1732-410-8293%!:,050;!12<!174124 332477 $!8-469.9489!<=-4<-.9/1>%!379!@4239/!A732-4<I: @A;! 74
-.B742C9/!1>%!5439.4732-47$! D9$98-11#428732-4! @42-4! :5D@;! E23?! 3E-F=?7<9! 9G943<H,050! 5! 24! 1949G7&!
,0501551241D#42<27&!"((KL,050! <=88$$206! 7//.9<<9<12<<#9<!.9$7324B!3-1246-.1732-4!8-11#428732-4139874-$-B%!
=-$28%F17N24B!=.-89<<9<1241246$#94824B!74/|<?7=24B!B$->7$!B-G9.47489!-#38-19<L!,050!17%!-88#.124!-4$%!
>#31379!=.9=7.73-.%!74/16-$$-EF#=1=.-89<<9<!-88#.]-GI I'BI8A9F-< | 0$924!:'((K;!443F/73!379!7832G2329<!7.9!11-<3!
24394<9!/#.24B1379!=.9=7.73-.%!=?7<9LIP93E994!"((*! 78/79(I&E9.9! 3E-!<9.29<!-6!199324B<Q!=.9=7.73-.%!199324E
:=.9=8-1<;1 74/ .9B2-47$! 199324B<L! R$$! 379! 3?7.99! =.9=8-1<I E9.9! 793/ 24!1949G7! 73! SF1-43?!1 2439.G7$<L! D?¢
199324B<!E9.9!87..29/1-#31241G7.2-#<1$-8732-4<!7 -#48B838EE23724171<?-.39.13219!6.719LIR$$!379!199324B<!ES
<93!3-1B7379.124=#316.-1!7.-#4/13?91E-.$/174/13-1=.9=7.91379!/-8#1943<!3-1>917/-=39/124!,050!5L! !

TG9.7$$&!379!B-7%$!-6!,050!2<!3-1/9G9$-=!7IB$->7$! 55 DISEH2RIBL/97$ E23?1877$$94B9<!1=-<9/1>%!741246-.1732-4
<-8293%!:,050&!"((J7U!,050&!"((J>;L!,050!=$7%<!74121=-.3743!.-$9! 7<!7417G94#9!6-.| B$->7$!/27$-B#9&! /2<8#<<2-
8-4<94<#<I>#2$/24B!241379!7889=37489!-6!4-.1<&B2S$O&E QA$#9<!74/1/98 27 R = -89<<9<!71-4B!1#$32=$9!
<37N9?-$/9.<:0$924&!'((K;L!,050!7<!89=<!73391=3<!3-1948-#.7B9! 74124 88#=2@B+7.3282=732-413?773!8-4<2<3!-6!
3?.99!117241783-.<Q!B-G9.41943&!=.2G739!<983-.&!74/182G2$!<-8293%L!

5413?2<1<3#/%&!E9!6-8#<!-4$%!-41379!=7.3282=73B29BBA1GPIXR<LIM2G2$!<-8293%!=7.3282=732-4124!,050!-.2B2
6.-11<9G9.7$!-.B742814-4F?29.7.87287$!<3.#83#.9<!:<9032B£9F; 182G 23! <-8293%!=$947.%!:MOW; &!:";182G2$!<-8
>#.97#1:MOP;&!:J;18-43943174/13?919<! E-.N24B! B.-#=!:MKD:& 37917328! 87#8#<JKEFMN24B! B.-#=<&! :K;! 82G2$!
<-8293%!6712%$29<&!74/!'S;!82G2$!<-8293%!/2G2<2-498/19Z7. B 3RY(K;LIM2G2$%4:82939.<!87418-43.2>#39!3-!
74/1246%$#9489!3?9!-#38-19!-6!,050!:2413?9!16-.1!-6123<PAH-H0!/-8#1943<&!379!Z98$ Al78RN .2482=$9<!74/IR832-4!
W$74;1241<9G9.7$IE7%<Q! !

o 79G9%$-=24B!=-<232-4<174/1$->>%24B!73!33BTIZHB71699/!1243-1.9B2-47$!=.-89<<9<U!
o W7.3282=7324B!24!.9B2-47$!8-489/9G3B<L!. 9B2-47$!8-4<94<#<!=-<232-4<U!

o W7.3282=7324B! 24! 2439.473=A7R-.%! 8-1123399! 199324B<! :W.9=M-1<;! 3-! /9G9$-=! B$->7¢
8-4<94<#<1=-<232-4<U!

o W.-=-<24B! 74/) 246$#94824B! 329! $74B#7B9! :8-43943;! -6! /.763! /-8#1943<! >93E994! -4F<239! 9G
9$983.-428I<#>12<<2-4<!

D?9!<3.#83#.9!13?73!E9!E2$$!6-8#<!-412<!379!G2. 38 BYH82EH Y482 2871 248$#/9<! 7$$!82G2$!<-8293%!191>9.<!3’
.9B2<39.9/! -41 3?91 9172%! $2<3<9.GL! MOW! 2<! <994! 7<! 379! 22B?9<3! 74/! 1-<3! $9B2321739! 8-1=-4943! -6! 82G:
7==.-G9/13?79!8.9732-4!-6! G2.3#7$! <=789!4-3!-4$%! 3-194?7948F.B2B2=732-4! >#3! 7$<-13-194<#.91B.9739.1 7TE7.949<
74/'3.74<=7.948%!71-4B!74/!>93E992882(8293%!191>9.<12413?9!B$->7FUBBAS 489<<L ! D?2<!49E!<3.#83#.9! E7<!
243.-/#89/1241R=.2%{3! >%!MOW!7639.!13?9!W.9=M-1!'1199324B! 2419033F! G2.3#7$! <=789! 2<!#42[#9!>987#<9! 3?2<
379162.<313219!3?9!=7.3282=732-41-6!82G2$! <-82939nLRL374F/1V3.379.1-.98:88249!=7.3282=732-4!<3 #83#.9!
-669.<!17417==.-=.2739!.9<97.8?!8-43B3WB<! <3#/%!>987#<9!-6!23<1/%47128!=.-89<<!-6!8-$$7>-.732-4|E23?24182G 2S
191>9.<174/13791=.9<9489!-6!<3.-4B!9$91943<!-612439.8#$3#.7$!8-11#428732-4L!

4.2 Sources of Data
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4.3 Analytic Framework
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Figure 1. Globally Distributed Collaboration of Civil

Society in WSIS using email
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Figure 2. Non-Hierarchical Structure of WSIS Civil Society (Adapted from Cogburn, 2005).
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